
Lockton’s Transportation & Logistics Practice was 
started in the early 1980s and has grown into one of the 
largest single concentrations of transportation insurance 
expertise in the country. 

Transportation & Logistics

Headquartered in Kansas City, the multidisciplined team consists of over 30 risk management 
Associates dedicated to the placement and servicing of large and complex transportation risks. 
The team includes subject matter experts who focus on coverage terms, risk finance, loss control, 
compliance, and claims.

	• Auto liability

	• Broker liability

	• Cargo

	• Errors and omissions

	• General liability

	• Nontrucking liability

	• Occupational accident

	• Physical damage

	• Property

	• Shipper’s interest

	• Stock throughput

	• Umbrella and excess liability

	• Warehouse legal

	• Workers’ compensation

COVERAGE KNOWLEDGE

The trucking industry faces many 
headwinds, including the financial 
pressures of higher commercial 
auto jury awards, organized fraud 
rings, higher retentions, increased 
premiums, and limited capacity 
from insurance companies. 
Lockton has been involved with various industry 
groups at national, state, and local levels ever since  
we began servicing the transportation industry over  
30 years ago. We are members of the ATA Legal 
Reform Advisory Committee with a mission to support 
state-specific legislative reforms and initiatives that 
battle the legal forces attacking the industry. We 
are also active members and participants of the 

TCA, NTTC, TIDA, and claims/defense organizations 
such as ALFA, US Law, and the American College 
of Transportation Attorneys. Lockton also actively 
supports the Council of Insurance Agents and Brokers, 
the main lobbying group for the insurance industry in 
Washington, who continues the fight against litigation 
abuse. We also have our own Lockton PAC, which 
supports federal and state tort reform issues, and we 
have several senior government relations Associates 
who are closely involved at the federal and state 
legislative level. 

We believe the key to meaningful lawsuit/tort reform 
in the industry is state-specific and revolves around 
key strategic victories around areas like litigation 
funding, caps on noneconomic damages, elimination 
of seat belt gag rules, and other similar issues. We will 
continue to support all industry groups and efforts to 
help curb litigation abuse and nuclear verdicts.

INDUSTRY ADVOCACY

INDUSTRY KNOWLEDGE

 LTL
Truckload
Dry van

Drayage
Refrigerated
Moving and 
storage

Flatbed Tanker  Bulk Charter/ 
school bus

Car hauler
Driveaway
Towing

Limousine Gig economy



01
Help select, negotiate, 

and manage new or 
existing TPA contracts

02
Manage relationships 
with TPAs and carriers

03
Help select and monitor 
work of defense counsel

04
Provide or facilitate 

education

05
Review policies, 
procedures, and 

workfl ows

06
Help coordinate 

 workers’ compensation 
benefi ts with FMLA, 
ADA, and benefi ts 

programs

07
Help facilitate return-
to-work programs and 

light-duty work

08
Establish metrics — 
provide customized 

workers’ compensation 
claims dashboards

09
Help assess and

select vendor partners

10
Advocate on your 

behalf in insurance 
coverage issues

11
Help resolve

pending claims

12
Review claims

13
Track emerging losses, 

exposures, and 
legal trends

14
Audit claims

We evaluate your 
current claims-

handling program in 
order to determine 

your needs

CLAIMS CONSULTING SERVICES
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CLAIMS
Consulting services

Lockton’s claim professionals combine their extensive 
claim experience with a deep understanding of the 
transportation industry. Our Senior Claims Consultants 
for both liability and workers’ compensation have 
over 25 years in the industry. Our consultants provide 
our transportation clients superior claim support 
specializing in the evaluation of claim programs 
to provide recommendations and implementation 
assistance for best-in-class programs and assist in 
selection and management of vendors, claim reviews, 

audits, and litigation management. Dedicated to 
serving transportation clients, our consultants have 
developed a strong network of vendors, experts, and 
attorneys devoted to the transportation industry. As 
members of professional affiliations like the Trucking 
Industry Defense Association, they keep current with 
the most recent trends and emerging issues facing our 
industry. Working as advocates on behalf of our clients, 
our specialized consultants provide the expertise and 
support to navigate through the claim process. 

	• CSA consulting

	• Management training

	• Driver training resources

	• Accountability programs

	• OSHA/compliance consultation

	• Statistical analysis

	• Management and supervisory 
fleet training

	− Defensive driving

	− Fatigue awareness

	− Reasonable suspicion

	• Safety audits and  
technical expertise

	• Business continuity and  
disaster recovery consulting

	• Corporate fleet safety  
practice review

	• Precompliance consultation

	• DOT compliance review

	• Driver perception surveys

	• Environmental consulting

	• Property loss prevention

	• Insurance marketing support

	• Job safety analysis

	• Fleet safety and compliance 
audits (DOT-regulated and 
nonregulated compliance)

	• Classified hazardous materials 
transport (HM 172)

TRANSPORTATION SAFETY & COMPLIANCE
Services


