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Healthcare trends
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HIGH-COST CLAIMS
DRIVE

% 1 Transparency

3

HELPING OR
HURTING?

INFLATION
PROJECTED IN 2026 OF TOTAL COST
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Simulate allows us to
leverage our datasets to:
* Represent "normalized”

data and expected
conditions based on

employee demographics

* Identify strategies and
potential opportunities
when employer clinical
data is unavailable

Client ABC

Covered Members

Covered Employees

385 82.6%

Employees

Values above do not reflect filters applied to age and/or gender.
Average family of 4 per Milliman 2022 Medical Index adjusted to plan paid

basis. All benchmarks generated via InfolockT™

Percent of Eligible

Membership by Age and Gender

Generational Enrollment

Gender ®F @M

148
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GenZ GenY Gen X Baby
Digitals  Millennials  Busters Boomers

1

Silent
Generation

Condition

Hypertension
Hyperlipidemia
Back Pain
Diabetes
Osteoarthritis
Neck Pain
Depression
CAD

Asthma

COPD

Employees by Plan Name

SIMULATED

Prevalence
v
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11.0%
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1.3%

237 (62%)

Benchmark
Prevalence
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Plan N
®PPO

®HSA
HRA
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6.4%
9.9%
8.3%
6.2%
6.8%
7.3%
3.0%
3.8%
0.9%

ame




Healthcare marketplace ma

OPTIMIZING TOTAL COST OF CARE
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Spending
on the rise

CURRENTLY MORE THAN $5.3 TRILLION

DOUBLED FROM 2012 TO 2024

ACCESS AND PRICING BEING RESHAPED
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How Al is impacting our world

15%

of knowledge workers
reported using Al tools
at worlcand adoption nearly
doubled in just six months in
early 2024.

Miaosoft/Linkedin 2024 Work Trend In dex

40%

of the global workforce

will need to reskill in the

next three years due to Al
implementation.

1BMs 2023 Institute for Business Value

15%

of HR inquiries initiated
through conversational Al
platforms

400M to 800M

workers globally could be displaced by automation by 2030

555M to 890M

new jobs created in the same period
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Al removes friction.




" Unburden
*  yourself to
amplify
“the human

experience M3 i
e
HR has time back N b 1
to build m nmil o
relationships and : N — = &

4‘/--

elevate the culture.

........
...........



Al-powered solutions for
a connected experience

Welcome to your
2026 Benefits
Guide

sooooas |§
Es0EOan
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Can you tell me abp .
Your Medical Plan

Consumer Driven

What are the medid - = Health Plan
available .

benefits?

Multi-Channel Al Generated Content

Handle routine inquiries at scale Meeting employees where they are Content tailored to every individual



https://acolytehealth.com/
https://app.acolytehealth.com/i/lpg/?i=1f5e406a-8302-4122-8c8e-80f7053b7255
https://app.acolytehealth.com/i/lpg/?i=1f5e406a-8302-4122-8c8e-80f7053b7255

Al- powered personallzed communlcatlons




TIP SHEET

Agentic
technology

02

04

Al Agents go beyond scripted replies — they understand intent,

retrieve live data from your policies, and execute multi-step HR
workflows autonomously.

Accuracy Is Built In, Not Bolted On

RAG grounding ties every response to your actual knowledge
base. Confidence scoring and human escalation paths keep
sensitive topics in expert hands.

Pilot with one department and FAQ-only scope. Set 80%+

confidence thresholds and audit weekly. A focused 90-day pilot
builds the business case for expansion.

Certifications Unlock Approvals

Ask vendors for SOC 2 Type I, ISO 27001, and the new ISO
42001 Al governance standard. These credentials fast-track IT
and Al committee sign-off.
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Connected in progress

We're in 77 offices across 23 states and growing!
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Putting the employee at the center
of the experience

RSsH

Total

\"Ruw.\rds
2026 Open Enrollment

Total Rewards Hub Explainer

Welcome to your
Total Rewards Hub
Your Rewards. Your JoufR@YSOUEShared Future:

& Download Benefits Guide

ﬂ‘: ~= =TT . T 7 ; o Welcome to Your Journey Awaits: Open

- A : ; - : Open Enrollment!
Your Journey. e e ottt et e S o b
Your Rewards. S = : : »

Our Shared Future. :

Enroliment is Here!

2026 Benefit Guide
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Connected experience

BEFORE: Engagement was complicated and overwhelming

Company Intranet

Benefits Documents

Browse the available documents related to your benefits below:

Health Coverage Policy Plan Summary Overview  Wellness Program Details ~ Cafeteria Plan Information ~ Salary Assert
Benefits Enrollment Guide  Weliness Program Details  Cafeteria Plan Information ~ Savings Account Instructions ~ Forms
Medical Reimbursement Form  Retirement Plan Fee Disclosure  Dental Coverage Summary 2024 Compensation Statement
Flexible Spending Account Guide  Out-of Network Claim Form  Voluntary Benefits Outline  Life Insurance Policy ~Case
Cost-sharing Details  Leave of Absence Policy  Investment Options Overview  Paid Time Off Guidelines ~ Transportation
Benefits  Plan Participation Ruies  Accident Insurance Terms  Health Savings Account Packet  Provider Network List
Severance Pay Explanation ~ Absenteeism Policy Health Improvement Program  External Specialist Request ~ Pharmacy
Benefits Chart  Plan Continuation Notice ~ Preventive Services Guide  Internal Scholarship Info  Out of Country Coverage
Retirement Options Summary  Qualified Event Instructions ~ Member Rights Policy ~ Cost Estimate instructions ~ Worker
Assistance Program  Coordination of Benefits Info  Precertification Details ~ Supplemental Insurance Guide  Authorization
Form  Tuition Assistance Resources Employee Assistance Plan ~ Weliness Resources ~ Sick Leave Documentation  Enroll-
ment Appeal Process  Plan Selection Procedures  Occupational Health Info  Supplemental Inconine Protection  Domestic
Partner Policy ~ Benefit Program Notice  Provider Directory ~ Telemedicine Overview  Critical lliness Insurance 2023 Be-
nefit Review  Check Reissue Form  Contribution Limits  Dental Schedule of Benefits =~ Gum Membership Details ~ Benefit

Questionnaire  HEALTH TiPS Transitional Benefits Notice ~ Estate Preservation Guide 2023 Benefit Review Check Reissue Form:

Subject- HR/Benefits team 11/29/2025
RE: RFidelity Switch You're welcome! Always hard nailing down these dateswn  11/20/2025
RE: HSA Migration Opt-in Hi Janie, Fidelity is working onitfor Thi' just got( 11/20/2025
RE: Fidelity Switch thank you! Alex, you have not missed an email, thatem  11/20/2025
Fidelily Switch Did the highlighted blow up? Got lost but do it agan missing tt  11/19/2025
Denton, Ryan Live EvehEnising Attached it link to offer se this letter off lette  11/19/2025
John Hancock and Fidelity all.notify Wth Bro, You will receive aletter from  11/19/2025
RE: Open Enrollment question HiNicole, Yes, unfortunately, We were onlya 11/19/2025
RE: Axctivate HSA for 2026 No worries - thank you the emil mail mayiselat 11/19/2025
RE: Missed Open Enroliment Hi Natalie, Your 2025 benefits will automatic:  11/19/2025
RE: Open Enrollment question | one general question aboutourrolimentat  11/19/2025
RE: HSA &401(f) Jong Thank you Natalie, Your opens eroll forwith HSA.an 11/19/2025

Overage Dependents RE Hichard, We have removed Brett Bollinger fromy  11/19/2025

RE: Open Enroliment Confirmation Which company should youropenenro  11/19/2025
RE: HSA&401(f) Thank you! | currently have premium Enterprisse Appkasn...  11/19/2025
Overage Dependents Yes, | will have Sherry make them Yester. 11/19/2025

Gerald Corbett HiWade, We have removed Brelt Bollinger from your 202 11/19/2025

Benifets Hello, What time is the deadline? 11/18/2024 4:43...

Aviation R.P.R. 3200 Southwest Freeway, Suite 3150, Houston TX 77027 9...

& Open enrollment | intended to go through open enrollment before 11/18/2024 11:05...

| left for vacation. | intend to keep all the selections from last ...
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Connected experience

AFTER: Engagement moved from reactive to proactive

Total

, Rewz?rvﬁjls . : RS&H

Total Rewards Hub Explainer

Welcome to your
Total Rewards Hub

Your Rewards. Your Journey.@ur Shared Future:

& Download Benefits Guide

RSsH,

g’e'WE“e tfl’ . 4 Your Journey Awaits: Open
OpanEnro ment] Enrollment is Here!
Review your benefits and make changes for the upcoming year. 5 q . o
aye e

Open enrollment: November 5th thru November 18th

Review Enraiment Chackist oicovrsentiscrnges ([ )




Proactive engagement with microlearning

rsandh.acolyteai.com

Total

P Revards

Total Rewards Hub Explainer

tch our comprehensive guide to help you navigate your ben efits choices

Welcome to your
Total Rewards Hub

Your Rewards. Your Journey. Our Shared Future.

& Download Benefits Guide

Welcome to Your Journey Awaits: Open

l .
oPe"E"m"me"t Enroliment is Here!




Proactive engagement with easy search and navigation

(5} e [ < rsandh.acolyteai.com T + O

Total

’ Rewards Q  Search berefits chapters Rsm
bl i

Total Rewards Hub Explainer

Welcome to your
Total Rewards Hub

Your Rewards. Your Journey. Our Shared Future.

& Download Benefits Guide

Welcome to ' Your Journey Awaits: Open
Open Enrollment! Enroliment is Here!

Review and update your benefits today




Proactive engagement with Al Concierge

eve [ < rsandh.acolyteai.com B + O

-_—

Dental Benefits

Comprehensive dental coverage and preventive care benefits

< Back to Benefits

You can find in-network dentists easily using MetLife's online provider search or mobile app.

DENTAL PLAN

MetLife
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onnected experie

AFTER: Simple, intuitive and connected

Benefits designed for You

o B
e . %‘ EMPLO!
= :

Company Intranet

BENEF!]

—_— -

Benefits Documents

Browse the available documents related to your benefits below:

Document Hub 2026 Annual Notice-Plan Documents Overview of Available Plans

Health Coverage Policy Plan Summary Overview  Wellness Program Details ~ Cafeteria Plan Information  Salary Assert [ y Browse d
Benefits Enrollment Guide ~ Weliness Program Details ~ Cafeteria Plan Information  Savings Account Instructions ~ Forms
Medical Reimbursement Form  Retirement Plan Fee Disclosure  Dental Coverage Summary 2024 Compensation Statement

Flexible Spending Account Guide ~ Out-of Network Claim Form  Voluntary Benefits Outline  Life Insurance Policy Case

Cost-sharing Details  Leave of Absence Policy  Investment Options Overview  Paid Time Off Guidelines ~ Transportation + +
Benefits  Plan Participation Ruies  Accident Insurance Terms  Health Savings Account Packet  Provider Network List ® l-‘ < l.-
Severance Pay Explanation  Absenteeism Policy ~Health Improvement Program  External Specialist Request ~ Pharmacy 7/ l . lu P4 l k lz 3
Benefits Chart  Plan Continuation Notice  Preventive Services Guide  Internal Scholarship Info  Out of Country Coverage

Eigibilty & Qualifying Life Events Medical Pian - BCBS PPO Medical Plan - BCBS Prime HDHP

Retirement Options Summary  Qualified Event Instructions ~ Member Rights Policy ~ Cost Estimate instructions ~ Worker
Assistance Program  Coordination of Benefits Info  Precertification Details ~ Supplemental Insurance Guide  Authorization
Form  Tuition Assistance Resources  Employee Assistance Plan ~ Weliness Resources  Sick Leave Documentation  Enroll-

ment Appeal Process  Plan Selection Procedures ~ Occupational Health Info  Supplemental Inconine Protection  Domestic

Partner Policy ~ Benefit Program Notice ~ Provider Directory ~ Telemedicine Overview  Critical lliness Insurance 2023 Be- o ’/ o &
nefit Review  Check Reissue Form  Contribution Limits  Dental Schedule of Benefits ~ Gum Membership Details  Benefit ] ) 2
Questionnaire  HEALTH TiPS Transitional Benefits Notice ~ Estate Preservation Guide 2023 Benefit Review Check Reissue Form 2 |
©|a |
/e , A4

Medical Plan - BCBS Alternative HOHP Dental Benefits Vision Benefits




~_Case study: results

Financial, cultural and organizational ROI
1,731 Employees

2 UNIQUE VISITS 1,845 UNIQUE VISITS
first 90 days first 90 days
Benefits Guide Digital FlippingBook Acolyte Hub S AGES WITH HIGHEST VIEWS
Visitors 2 visitors Total visits 3,600 Benefits 356 views
Views 6 views Unique visitors 1,845 visitors Overview Plans 261 views
. Avg. time 1 min Avg. time 2 min, 9 sec Enrollment Checklist 190 views
100% viewed on a desktop BCBS Prime HDHP 129 views

VIDEO ENGAGEMENT

® PAGES WITH HIGHEST VIEWS
Welcome to OF 113 views 67% total engagement
® Associate Payroll Contributions
. Y Retirement Planning 112 views 55% completion rate
Vision Benefit Page
J Prime HDHP 32 views Avg. view time 46 min, 19 sec

Eligibility/How to Enroll

MetLife 26 views




Thriving in this era means
unlocking the power
of both technology
and human potential.
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