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Insurance solutions

b

for custody tech providers

Security and trust are two of the most
important values in the digital asset
ecosystem. For custody tech providers,
ensuring the safety and security of
every client transaction and asset is
crucial for building trust.

With Lockton’s Emerging Asset Protection
(LEAP) team as your risk partner, we help custody
tech providers deliver peace of mind by securing
insurance solutions which protect client’s digital
assets from risks such as cyber theft, insider
theft, and fraud.

The specialized insurance programs we help
design are specifically for creators of custody
technology solutions. We are also able to help
create insurance programs for a tech provider’s
customers, providing comprehensive coverage
for the entire technology solution.

Lockton at a glance

$3.558B

2024 GLOBAL REVENUE

12,500

ASSOCIATES WORLDWIDE

Globally powered,
locally driven

The LEAP team is a specialized,
global group of 35+ accomplished
advisors and attorneys with a
deep understanding of companies
operating in the blockchain and
digital asset space.

We are spread across the globe, with
Associates in locations such as the United
States, United Kingdom, Hong Kong,
Singapore, Bermuda, and Australia. As a
truly global team, we service clients from
all around the world.

65,000*

CLIENTS WORLDWIDE

1357

OFFICES WORLDWIDE

Our core insurance solutions for
custody tech providers include, but are
not limited to:

TECHNOLOGY ERRORS & OMISSIONS

Covers the potential liability of custody tech providers
due to failure of their technology and third-party
damages. For example, a technology failure of a
custody platform resulting in a customer’s inability

to access their digital assets or private keys, or the
loss of digital assets or private keys.

CYBER CRIME

Covers the value of lost assets due to the theft of
private keys and digital assets. Examples include
theft of private keys held by the tech provider by an
employee or external cyber theft by a third party
resulting in lost customer assets.

Additional insurance solutions we arrange include
but are not limited to:

» Cyber « Employment practices
« Errors & omissions liability

« Media » General liability

« Crime » Property

. Specie/custody » Business interruption

« Directors & officers + Umbrella

96%

CLIENT RETENTION

S71B*

PREMIUM VOLUME
WORLDWIDE

What sets Lockton apart?

INDEPENDENT TO ALWAYS PUT YOUR BUSINESS FIRST

We don’t cater to shareholders or have external investors. This means
we answer to the only voice that matters: yours. This independence
allows us to create a partnership with you where every interaction,
decision, and solution is solely focused on your business risk needs.

A COMPLETE 360° VIEW OF YOUR RISK

Your business environment is rapidly evolving, so it’s good to
know that we’re on top of regulations and trends affecting your
risk profile. With specialized expertise across financial, executive,
professional, and cyber exposures — you can be assured that we’ll
have a plan to protect your business.

DIVERSE TALENT FUELS YOUR CREATIVE RISK SOLUTIONS

Our commitment to diverse talent and perspectives means you

will get something you may not be used to with insurance —
customized and creative solutions. The depth in experience and
diversity means your Lockton risk partners are always empowered
to bring you new perspectives, fresh ideas, and innovative problem-
solving to continually improve your business resilience.

THE BEST IN THE BUSINESS — ON YOUR SIDE

Isn’t it refreshing to work with a risk partner that takes complete
ownership of the risks you face? Our 90% reinvestment rate means
we can attract, develop, and retain the best talent in the market in
a way others can’t. The result is empowered partners who will leave
no stone unturned to protect your organization.

16 S23M+

CONSECUTIVE YEARS AS ANNUAL CHARITABLE
BEST PLACES TO WORK DONATIONS



Helping educate insurers and
reinsurers about blockchain
technology and digital assets
so they are more comfortable
offering insurance coverage
to our clients

LEAP TEAM

Creating new risk transfer §
solutions in collaboration with N
our colleagues in captives, 6Qy
surety, capital markets, and ?ib
reinsurance, among others CO\,\’

Proactive claims advocacy

In-depth handling of claims

Insurance consulting
and issue spotting

Assist with defense counsel Coverage letter
approval and defense costs analysis and
reimbursements response drafting
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Claims reporting to all
applicable policies

Obtain and review carrier
acknowledgments and
coverage letters

Strategically update
carriers about claim
developments
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Engage in substantive advocacy
and negotiation to maximize
coverage and recovery

Facilitate communication
among stakeholders
regarding claim strategy
and resolution

Deep market relationships
with all major insurers in the
U.S., U.K., Asia, Bermuda, and
the rest of the world

Collaborative approach to
delivering tailored insurance
programs and claims resolutions

Attend mediation or trial to
increase insurance contributions
and assist claim resolution
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Assist in navigating
settlement and related
issues, such as claim releases
and payment collection

Professional and Executive Risk overview

Global practice Service that pairs global

Specialized teams capabilities with local knowledge

Integrated claims and data

Industry vertical expertise
analytics teams

Innovation

Emerging assets know no bounds. Neither do we.

LEAP has experience working with all types of companies
in this space, including but not limited to:

Custody technology providers Blockchain incubators

Cryptocurrency exchanges Decentralized finance companies
Custodians Mining companies
Merchant banks Lending platforms

Private equity/venture Traditional financial service firms

capital firms

For further information on the full range of
risk and insurance solutions we provide to the
digital asset industry, please visit our LEAP
webpage here.



https://global.lockton.com/us/en/products-services/digital-asset-insurance
https://global.lockton.com/us/en/products-services/digital-asset-insurance

